The Portal

Navigating the Web-based
Application

Here is your how-to guide for
submitting your application for the
GREAT Grant.




GREAT GRANT PROGRAM

GREAT GRANT PROGRAM

Application Instructions

To get started, we recommend using
Internet Explorer to complete your
application. Visit
NCBroadband.gov/GreatGrant and
click “Start Your Application.”



DON'T FORGET YOUR NCID & USER
AUTHENTICATION FORM!

A NCID and Authentication form are required to complete your application for the GREAT grant
program. If you do not have an NCID, please click the "Get a NCID” button below. If you have not
completed a Authentication form, please click “Download Authentication Form” below. If you have

already completed these items, please click the “Continue” button below.

|:> GET AN NCID CONTINUE
DOWNLOAD AUTHENTICATION FORM

You will receive a popup that gives
you the option to Get an NCID and
User Authentication form. Both of
these are required to complete an
application. If you have not

registered an NCID, please click “Get
an NCID.”




NCID Post Upgrade Tips

Q?@
NCID Login

Forgot Usemame
Forgot Password
Unlock Account

Need Help?

Privacy and Other Policies Contact Us
F WARNING: This is a government

computer system, which may be
accessed and used onl

Once you arrive at the NCID login
page, click “Register!”
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NCID

R North Carolina Identity Management
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New User Registration

Please indicate your user type from one of the following categories:

T Request access to the State of North Carolina services as an individual or citizen
TS *Uest access tofhe State of North Carolina services on the behalf of a business.
State Employee Currently employed or assigned to work for an agency within the State of North Carolina government.

Local Government Currently employed or assigned to work for a North Carolina county or municipality.
Employee

This system is the property of the State of North Carciina and is for authorized use only. Unauthorized acoess is 3 violation of federal and state law. All software, data transactions, and electronic
communications are subject to menitoring.

Privacy and Other Policies Contact Us
VWW.IC g0V

Select “Business” as the new user
registration type.



New User Registration
Self Service Password Reset

North Carolina Identity Management

To create your account, NCID will email you a code. You will need this code once you complete the form
below and click the “Continue” button

Requested UserlD*

Prefix (Optional)

First Name*

Middle Initial (Optional)

Last Name*

Suffix (Optional)

Email Address*

om

Confirm Email Address*

Telephone Number*

On this page, complete all of the
required information and continue.
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New NCID User Verification = iabox x

New NCID User Registration <ncid.notifications@nc.gov>

Wes King,

1. Copy and paste this 6 digit code below into your registration form -

Or

2. CLICK HERE

If you did not request this new account, you do not need to take any action

Regards,
NCID User Registration Team

& Reply ®» Forward

,e 99800 0uO0Vec Qg +

Thank you for requesting a North Carolina Identity Management (NCID} account. To continue with your account registration, please do one of the foll{

Once you complete the registration,
you will receive a confirmation email
with a code. You can either click the

link in the email which will

automatically confirm your account
or copy your code from your email.



New User Registration
Self Service Password Reset

North Carolina Identity Management

To verify your identity, a message has been sent to you. Please enter, in the box below, the six-digit
code that has been sent to you.

Code

v Check Code

Idie Timeout: 14 minutes  + == English

If you copied your confirmation

code, enter it here and click “Check
Code.”



New User Registration

Self Service Password Reset

Carolina Identity Management

Thank You! Your security code sent to wes@weskingnc.com has been verified

Idie Timeout: 14 minutes * == English

Click “Continue.”



Success
Self Service Password Reset

North Carolina Identity Management

Your new NCID account has been created. Please click on the continue button to complete the security
questions and answers to activate your account. You will be redirected to the NCID login page
(https://ncid_nc.gov/IDM)

1. You will need to login with your new NCID account name and password

2. Select 5 different security questions and answers

3. Click on the “Save Answers™ button to save your security questions and answers

4. You will be able to review the questions selected. You can change them or select “No Change”

5. At this point your account is active and you are logged out of NCID.

kingwt * Idle Timeout: 14 minutes

Click “Continue.”
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NCID Post Upgrade Tips

NCID Login
Forgot Usemame

Forgot Password
Unlock Account

Need Help? Registerl

Privacy and Other Policies

F WARNING: This is a government

computer system, which may be
accessed and used only for authorized business

Contact Us

Login with your credentials.
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your password or lock your account. Because the answers to these questions can be used to access
your password or lock your account. Because the answers to these questions can be used to access
your account, be sure to supply answers that are not easy for others to guess or discover.

Please type your security answers

— Please select a question item from the list —

© &£
— Please select a question item from the list —

© ld
— Please select a question item from the list —

© &
— Please select a question item from the list —

© 4

— Please select a question item from the list —

©

* Idie Timeout: 15 minutes + =&

Choose 5 security questions from
the drop-down menus and write
their perspective answers in the
boxes below.
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Success
Self Service Password Reset

Carolina Identity Management

Thank you. Your security questions and answers have been successfully saved. If you ever forget your

password or lock your account, you can reset your password or unlock your account by answering your
security questions.

kingwt * Idle Timeout: 14 minutes * == English

Click “Continue.”
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NCID - PROD Environment (Restricted) - NCC753

Dashboard  Applications =~ Tasks  Access v

Applications

Q Search by application name or descriptic

Home items

N

Setup Security Change My My Roles
Quest.. Password View my role permissions
Set questions and Create a new password
responses to recover.

Requests

)

Request
Roles/Accoun..
Request roles and
ccounts and otherr.

Once you arrive at this page, you are
ready to return to
NCBroadband.gov/GreatGrant
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GREAT GRANT PROGRAM

Growing Rural Economies with Access to Technology

GREAT GRANT PROGRAM The North Carolina Department of nformation Technalogy’s

Broadband Infrastructure Offi

Application Instructions

INC, | the crear crant
KEY DATES

You're
Finished! * 11/01/2018: Information Session
* 11/09/2018: Applications Open

* 01/11/2019: Applications Deadline

START YOUR APPLICATION

—~—

Click “Start Your Application.”
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DON'T FORGET YOUR NCID & USER
AUTHENTICATION FORM!

A NCID and Authentication form are required to complete your application for the GREAT grant
program. If you do not have an NCID, please click the "Get a NCID" button below. If you have not
completed a Authentication form, please click “Download Authentication Form” below. If you have

already completed these items, please click the “Continue” button below.

GET AN NCID CONTINUE
|:> DOWNLOAD AUTHENTICATION FORM

You will receive a popup that gives
you the option to Get an NCID and
User Authentication form. Both of
these are required to complete an
application. If you have not
submitted a User Authentication
form, please click to download the
form.
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NC DIT

RoY Ci X J. EraC BOYE

Growing Rural Economies with Access to Technology (GREAT) Grant
Access Authorization Form

{Users) need an NCID account to access the grant management system 1o submit grant applicaions and
supporting information to the Broadband Infrastructure Office. If you do not have an NCID account visit the
NCID New User Registraton form at hilps /incid. ne goviidmdashy

n addition to the NCID aceount, this authorization form is required 1o sel up thal new account with approgriate
authorizations 1o submit grant application information. Complete the following form and retum it to
GreatGrantine gov

User & NCID Account Information

NCID Username:

First Last:
Organization

Telephane:

Email

Provide an B-git personal identification mamber (PIN)

The: PIN will be used 1o assist (users) in the event they are unable 1o access the system and cannot

resobve the issue using the sell-service account unilock of reminder capabilites

a-digit PIN

Certifieatian

I certify the information abave is accurate and | am the ized person ta parferm the duties

assaciated with the submission of grant application inf

Print Name:

Signature:

Date: [ f

You will receive a downloaded
Access Authorization form. Please
complete this form and submit it via
email to greatgrant@nc.gov. Once
the form has been filed, you will be
notified that you are ready to return
to ncbroadband.gov/greatgrant to
start your application.
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GREAT GRANT PROGRAM

Growing Rural Economies with Access to Technology

GREAT GRANT PROGRAM

Application Instructions

Hg the GREAT Grant
oiT
KEY DATES

* 11/01/2018: Information Session
* 11/09/2018: Applications Open
* 01/11/2019: Applications Deadline

START YOUR APPLICATION

Visit NCBroadband.gov/GreatGrant
and click “Start Your Application”
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DON'T FORGET YOUR NCID & USER
AUTHENTICATION FORM!

A NCID and Authentication form are required to complete your application for the GREAT grant
program. If you do not have an NCID, please click the "Get a NCID" button below. If you have not
completed a Authentication form, please click “Download Authentication Form” below. If you have

already completed these items, please click the “Continue” button below.

GET AN NCID |:> CONTINUE
DOWNLOAD AUTHENTICATION FORM

Click “Continue” to access the
GREAT Grant application portal.

19



Now you will arrive at the GREAT
Grant program portal. Here, you will
log in using the credentials you have
received after your Authorization
Form was filed.

20



e
8 @J‘:&EL‘?’ Home Q
Services
Partner Applicat Help
Broadband
Help
Profle =~ Portal FA Q  Portal Tutorials

Once you log in, you will land on this
homepage. Select “Broadband.”
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Once you land on this page, you will
want to select “Create a New
Application” for new applications. If
you have already started an
application, click “Edit Existing
Application” and search for your
application.
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Grants Home

Recent ltems

1000005800 test
1000005795 test

1000005721 ddd
1000005709 yyy

4 Search: Application Form

Welcome 2BROADBANDSR

Saved Searches ~

& Back ~ £ -

1000005627 NCDIT-...

Search Criteria

Program Type

Program ID

Program Description
Program Type

Senice Organization
Changed by

Created by

Employee Responsible
End Date

Start Date

Status

jarch As:

U TES U o

- LAl +)
Maximum Number of Results: g,

[T Include View| 5 Save

Filter:

Program ID

Hide Search Fields

On this page, in the search criteria,
select “Program Type.”
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Welcome 2BROADBANDSR

NC DIT

Saved Searches ~

| Search: Application Form Back - [ -
Grants Home
Search Criteria Hide Search Fields
Recent ltems
1000005800 test Program Type v s Rural Broadband Pr... =
=
TR Maximum Number of Results: g
1000005627 NCDIT-... i >
1000005721 ddld < Save Search As: [ Include View| 5| Save
1000005709 yyy ~
Result List
Filter: bl & @
Application Form Program ID

@ No result found




Grants Home

Recent ltems

1000005800 test
1000005795 test
1000005627 NCDIT-
1000005721 ddd
1000005709 yyy

| Search: Application Form

Welcome 2BROADBANDSR

Saved Searches ~

Advanced ii

& Back ~ ] -

Search Criteria

Program Type ¥ s

E Clear Save Search As:

Result List

A -
< NCDIT-Rural Broadband GREAT Program
\

Hide Search Fields
= Rural Broadband Pr... = &
Maximum Number of Results: g,

[T Include View| 5] Save

Filter:

Program ID
GREAT_PROGRAM_2018

Click “NCDIT-Rural Broadband
GREAT Program.
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0 Back =

Grants Home

Recant ems.

NC DIT |

Project  Scores  Budget  Certifications

Company Name™ Verizon Wireless

Growing Rural Economies with Access to Technology Program

Address®

NC DIT GREAT Program

123 Main Dr
cary, NC 27519

Now you will arrive at the

application for the GREAT Grant

program.
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At the bottom of the page, you will
notice multiple navigation buttons.
Use these carefully. The “Check”
button helps you check to make sure
that all of the required fields on the
page have been completed. The
“Save” button will save your
progress and send you to the upload
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files page for the application. Then
you will need to re-enter the
application using the directions
above. The “Next” button allows
you to navigate to through the
application.

One important note here is that the
Next button DOES NOT SAVE your
information with the profile. Only
the “Submit” button on the last
page of the application and the
“Save” button will save your
information. There is a 30 minute
timeout on the application portal.
So plan your entry accordingly to
avoid lost information.
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<] NC DIT GREAT Program
NC DIT [iaid i
S ] . o
ograen
Bt Confeasons

On the Project page, please add the
information around the project for
which you are submitting this grant
application. You will have the option
to upload documents on the
Certifications page.
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On the scoring page, you will find
the information around the scoring
system associated with the
application. Using the dropdowns,
please select the corresponding
answers for your application. In the
score column, you will see the score
associated with your selections.
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In the Budget page, you will find the
options for entering your budget
narrative and project budget
summary. You will have the option
to upload documents on the
Certifications page.
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On the Certification page, you will
provide attestation for a variety of
company certifications and your
application. Once you are finished
here, click "Save” to be taken to the
upload page.
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Once on the upload page, click
"Browse" to find and select your file
for upload. Then click "Attach." Now,
click the back button in the top right
corner.
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Now, you are returned to the search

criteria page for Grantor
Applications. Click "Search" and you

will find your existing application.
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Return to the Certification page by
clicking the "Certification" tab at the
top of the page. Then click "Submit."
You will be notified of any errors or
incomplete sections of your
application. Correct any errors and
submit. You are now finished with
your GREAT Grant application.
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Get Help

GREAT Questions

* ncbroadband.gov/greatgrant
* Public Posting of FAQ
* GREATGrant@nc.gov

Application Help: SAP Support Services Team

* 919-707-2208
* DOTITSAPSupportServices@ncdot.gov

NCID Support

* it.nc.gov/ncid/
* 919-754-6000

If you need help along the way, here
are the best ways to start. If you
have issues that aren’t resolved
through these sources, please
contact us via email at
greatgrant@nc.gov.
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Next Steps

The application period closes on January 11th.

The review process will then begin and awards will
be announced on March 3rd.

If you need help along the way, here
are the best ways to start. If you
have issues that aren’t resolved
through these sources, please
contact us via email at
greatgrant@nc.gov.
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